
____________________Scott William Norland______________ 
9120 Gramercy Dr. #420, San Diego, Ca 92123 (858) 337-0846 

www.scottnorland.net   scott@scottnorland.net 
 
Skills • Excellent Interpersonal skills, Self-starter, Work well on a team and independently  

   • PHP, MySQL, JSP/JHTML, MSSQL, XML, XHTML, Javascript, CSS, DTHML, AJAX 
   • Windows, Mac, Unix 
 • Eclipse, Photoshop, Illustrator, Flash, Flex, Web Services 
   • OOP, Application development, Database Development 
 • MS Office Programs 

 
Experience  
  

Web Developer    January 2007- Current 
Intuit, San Diego, Ca 
 • Lead Front-end Website development – http://turbotax.intuit.com/support/ 
 • ASP "The Year's Ten Best Web Support Sites" 2008 Winner - TurboTax Support 
 • Over 7 Million visitors between Jan 2008 and May 2008 
 • ATG e-commerce software platform 
 • Contributed to TurboTax Online Software – Prototyping & DHTML menu system 
 
Lead Web Developer / Development Supervisor    January 2003- Current 
Interactivate, San Diego, Ca 
 • Front and Back-end Website and Application development 
 • Project planning and time estimates 
 • Hiring, reviews, promotions, contractor staff 
 • Training, process, work allocation and flow 

 
Freelance Web Developer & Contractor    August 2002 – January 2003 
Norland Consulting, San Diego, Ca 
 • Full service web design and development  
 • Contract work for Webmistress.com and Digitaria Interactive 
 • Site architecture, Graphic Design, Web Coding 

                  • www.norlandconsulting.com 
 
               Web Developer    July 2001 – July 2002 

Webmistress.com, La Jolla, Ca  
 • Responsible for all Graphics and Flash 
 • Designed Websites, Logos, and Advertisements 
 • Coded HTML, Javascript, CSS, Actionscript, and Lingo 
 • Worked with Clients in developing and maintaining sites 
    
Technical Support Undergraduate    September 1996 - August 1999 
Aerospace Corporation, El Segundo, Ca 
    • Researched Cost-Estimation Relationships (CERs) by running test models on Microsoft Excel 

using ‘solver’ and macros 
    • Contributed to development of small satellite and instrument CER’s 
    • Technical writing on research    • Maintainted Department Web page 

 
Education 
 

University of California, San Diego    September 1997 – June 2001 
 • B.A., Interdisciplinary Computing and the Arts Major (ICAM) 

 • Biology minor    • 3.4 G.P.A. 
                                                                     

* References provided upon request 
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